
 

 
NS&I LIST OF CONTRACTORS WITH A CONTRACT VALUE OVER £75,000. 
(UPDATED QUARTERLY) 
 

TENDER NAME CONTRACTOR CONTRACT 
VALUE RANGE 
P/A EX VAT £ 

START 
DATE 

CONTRACT 
DURATION 
IN YEARS 

END DATE 

Audit & Accountancy 
Services 

KPMG £500k+ 01/07/09 3 years, 
extendable to 
5 years 

30/06/12 

Omnibus research 
services 

TNS £100k-£500k 
 

01/09/05 3 years, 
extendable to 
5 years 

31/08/10 

Reprographic and 
Typesetting Services 
 

Keenes Repro Ltd £100k-£500k 
 

01/04/06 1 year, 
extendable to 
5 years 

31/03/11 

Mystery Shopping Synovate £100k-£500k 
 

01/04/06 3 years, 
extendable to 
5 years 

31/03/11 

Qualitative Research Synovate £100k-£500k 
 

01/04/07 3 years, 
extendable to 
5 years 

31/03/12 

Hosted Web 
Analytical Services 

WebTrends £0 -£100k 01/04/07 1 year, 
extendable to 
5 years 

31/03/12 

Leadership 
Development 

Bourton Group £100k-£500k 03/03/08 1 year, 
extendable to 
5 years 

2/03/2013 

Financial Research 
Surveys 

GFK/NOP £0 -£100k 01/04/08 1 year, 
extendable to 
3 years 

31/03/11 

Search Engine 
Optimisation Review 

Big Mouth Media £0 -£100k 03/09/07 1 year, 
extendable to 
3 years. 

30/11/10 

Internal Events 
management agency 

WRG Creative 
Communication 
Ltd 

£100k-£500k 
 

03/12/07 3 years, 
extendable to 
5 years 

02/12/10 

Promotional 
Merchandise 

Taylor Fredericks 
Ltd 

£0 -£100k 06/06/08 1 year, 
extendable to 
5 years 

6/06/13 

Media Strategy, 
Planning and Buying 
Services 

OMD UK £0 -£100k 01/04/08 1 year, 
extendable to 
5 years 

31/03/13 

Data Warehouse 
Cleansing 

EuroDirect £500k+ 01/04/08 3 years, 
extendable to 
5 years 

31/03/11 

Data Warehouse 
Tool 

SAS £500k + 14/06/09 3 years. 13/06/12 

Brand Strategy and 
Consultancy 

Lloyd Northover £500k + 01/09/09 1 year, 
extendable to 
3 years 

31/08/12 

Media and PR 
Services 

Fishburn Hedges £100k-£500k 01/12/09 3 years, 
extendable to 
5 years 

30/11/12 
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Customer Targeting 
Software & external 
variables 

Experian £100k - £500k 01/10/09 1 year, 
extendable to 
5 years 

30/09/10 

Analysis Consultancy Coniak £0 - £100k 01/09/09 1 year, 
extendable to 
5 years 

31/08/10 

Operational Data 
Cleansing 

Experian £100k - £500k 01/01/09 1 year, 
extendable to 
3 years 

31/12/12 

Data Modelling EuroDirect £0 - £100k 22/08/08 1 year, 
extendable to 
3 years 

21/08/11 

Strategic 
Consultancy 

CVA £100 - £500k 04/01/10 3 years, 
extendable to 
5 years 

03/01/13 

Marketing partner WH Smith £500k+ 01/04/08 3 years, 
extendable to 
5 years  

31/03/13 

Distribution partner POL £500k+ Rolling 
contract 

Rolling 
contract 

Rolling contract 

Strong Authentication 
of customers 

RSA £500k+ 18/09/08 1 year, 
extendable to 
5 years 

17/09/13 

Database cleansing UK Changes £0 - £100k 05/02/09 1 year, 
extendable to 
5 years 

04/02/14 

Competitor 
Intelligence 
information 

Experian Hitwise £0 - £100k 28/09/09 extendable to 
5 years 

29/09/14 

Customer 
Satisfaction survey 

Ipsos Mori £100k - £500k 01/03/10 3 years, 
extendable to 
5 years 

28/02/2013 

Media Audits Billets £0 - £100k 01/04/10 5 years 31/03/15 

Legal Services Field Fisher 
Waterhouse 

£100-£500k 01/07/10 5 years 
extendable to 
7 years 

30/06/2015 
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